J r | The voio t the Wora Telecom News You Can Use

Vol 2, No. 10

The DTl Global 800 Number

For business or personal use, DTl has introduced
the Global 800 service, from over 22 countries and
5 ﬁ territories, using toll-free lines.
14 é? ﬂ a How does it work? You simply dial a tol-free number
from one of the 22 countries and territories under
the Global 80O system and, when prompted, enters a
special PIN [personal identification number]. You are
then automatically linked to a specific, pre-programmed
telephone number anywhere in the world.

Who can use the Global 800 number?

- Business people - when traveling around the world, one can stay in touch with the office,
toll-free [no calling cards, no prepaid cards, no hassles)

- Patenital Clients - Make it easy for your clients to stay in touch with you, where every you,
or they, are. Simply provide them with the toll-free access for the country they are in, plus
the PIM, and they can call you, your customer service department, or anyone for which you
have set up a Global BOO access.

- International Promotions - make it easy for your marketing department to expand,/conduct
promotions around the world, by linking advertisements to a Global B0D termination to
answer guestions and/or sign-up new customers,/ clients for your services and products.

- Families - if you travel internationally, make it easy to call home, with DTI's international
toll-free numbers and your Global 800 PIN, just pick up the phone and dial.

For information or to sign up, call now, using the toll-free Customer Service Number,
below, or email CustomerSvc@dialthru.com.

DTl GLOBAL TOLL FREE NUMBERS

Toll Free Customer Service Numbers

Australia 0011 .300,999.,142 Japan 00%5.,311,30594
Barbados 800.534.0921 Korea 308.131200
Belgium oo.s00,11950 Liechtenstein 0s00.83.7426
Brazil 00816.550,.0058 Luxembourg 0800.5917
China 10800.6027 Monaco 0s00.,90,2704
Finland 00.800.7274.3123 Netherlands 00,800.7274.3123
France 00,5300,907.073 NMorway 00,500.7274.3123
Germany 0&E00.156.0126 Portugal 0501.14 9584
Greece 00s00.12.4715 Puerto Rico 1.500.732.5465
Guam 1.500.732.5465 Singapore go0.1300.827
Hong Kong 00.800.7274 3123 South Korea 308.131200
Hungary 00,800.,12335 Spain 00.,800.7274.3123
Iceland 00,500.7274.3123 Taiwan ao0s0.17.1742
Ireland o0.500.7274.3123 Turkey 00,501.26571
Israel 1771504175 UK 00,500,917 .3696
Italy S800.7584.,994 usa 1.500.732.5465
800,784,996

E-STATEMENTS

Accuracy is key when it
comes to DTl e-Statements

To eliminate the problems of late
or non-delivery of monthly
statements, OTl offers E-Statements
for customers around the world.
Using this system, your itemized
statement will be sent to you at the
end of each month by e-mail.

To get your E-Statements, and
insure DTl has your correct e-mail
address. Call Customer Service
using the toll-free on this page, or
send an e-mail message with your
name, account number or social
security number, along with your
currect e-mail address to
CustomerSvc@dialthru.com. In the
subject, indicate: E-Statement - Email
Update.

Do you have a friend or colleague
that could use the savings of OTl's
services=dial around, direct dial,
personal 800 numbers, etc.? If so,
and they sign-up, you can get $5 of
free calling. Just ask them to tell the
DTl Agent or Customer Service
represenative that they were
referred by you, and give them your
last name and account number.
We'll do the rest to insure you get
your $5 in free calls!

DTI NEWS YOU CAN USErmw) is
provided to customers free of
charge as part of their service and
support package. We do not sell or
reveal to third parties the email
addresses of service subscribers.

If you do not wish to receive the
latest updates and rate reducing
information from DTI, please go to
http:/ Swww.dialthru.com/ mailer,/
email_remove_form.asp to remove
your email from this list.
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